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by Jessica Wagner, BSN, RN 

 

Presidential Minute 
 

One final ‘Hello Maryland nursing students’: 
 
First of all, thank you for allowing me to serve as your president for the 2014-2015 term. My tenure with MANS has 
been a wonderfully educational adventure. I have had the opportunity to expand my leadership skills and network with 
peers and industry professionals that I may not have had the chance to meet otherwise. However, being involved with 
MANS has been much more than that. 
 
This position has created experiences that have tested me creatively, professionally, and personally. Nursing demands 
the ability to leave your home life outside of the patient room, and concurrently, to be able to go home at the end of the 
day and resume that life without work bleeding over. It takes an incredible amount of emotional stability and maturity, 
and at times that is difficult to muster. The best advice that I was given to cope with this challenge was to find a mentor 
whom I could turn to during those tough moments. Luckily, my fellow Board of Directors members have been fully 
supportive of me this year and have all served as mentors for me; for that, I thank them endlessly.  
 
The unique dynamic that the 2014-2015 Board of Directors maintained throughout the term allowed for all of us to have 
a safe place to voice our ideas and opinions, even if we all did not agree with a decision. Practicing the skills 
associated with negotiation and teamwork in a neutral setting was helpful with regard to MANS operations, but more 
importantly prepared us to be effective advocates for our patients in the future. 
 
I have become more confident in the power of my voice and in the power of our collective voice as nursing students 
after serving as MANS President. We have accomplished amazing things this year, and I am not the only one that has 
noticed. Recently at the NSNA’s 63rd Annual Convention in Phoenix, Arizona, MANS stood out among the NSNA state 
chapters. Maryland’s NSNA membership went up by 10.2% and Maryland won a State Excellence Award! MANS also 
won two of the three community health awards and passed a resolution urging increased awareness regarding 
personal and home emergency preparedness.  
 
To foster community among Maryland nursing students and faculty at the NSNA’s 63rd Annual Convention, MANS 
hosted a gathering on Thursday, April 9th in Phoenix. More than fifty people attended the event; students from seven 
schools were present to network and share ideas. It was a wonderful opportunity for people to come together with one 
another. As a reminder, MANS is always here to support the nursing students and schools in Maryland. Please reach 
out to us if you ever need assistance, have any questions or ideas, or would like to promote an event.  
 
The incoming MANS Board of Directors, led by President-Elect Sarah Trandel-Korenchuk, has been working with the 
current board over the past three months to ensure a smooth transition. The members of the 2015-2016 Board of 
Directors are full of new ideas, enthusiasm, and energy. I would like to extend my congratulations to all of them as well 
as many well wishes for a successful year. I urge all nursing students to consider running for one of the five vacant 
positions on the 2015-2016 Board of Directors. The experience will be par to none and will give you the chance to 
utilize skills that you will not necessarily learn in nursing school.  
 
I look forward to watching Maryland continue to shine in the future. Good luck with finals! 
 
 
Sincerely, 

 
Jessica Wagner, BSN, RN 
President 
Maryland Association of Nursing Students 
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Highlights from the 35
th

 Annual  

MANS State Convention 
by Rebecca Skidmore, RN 

 

The Maryland Association of Nursing Students’ 35th Annual State Convention - TLC: Take Charge, Lead 
the Way, and Change the Future! - took place on Saturday, January 24, 2015 at the Community College of 
Baltimore County, Essex Campus in Baltimore, Maryland. We were incredibly pleased that over 400 
students, speakers, faculty members, consultants, and exhibitors attended the event. 
 
Keynote speaker Donna Cardillo, RN, MA, CS, kicked the day off by providing many helpful insights for 
new graduate nurses. She urged new grads to “be patient” since it will take time to become comfortable as 
a new nurse. Ms. Cardillo also made the point that “wherever you go and whatever you do, you are always 
representing the nursing profession as a whole.” Others will judge the profession based on their 
encounters with you, whether in the healthcare setting or not. We all have a responsibility to act 
professionally, responsibly, and within the law in all facets of our lives to change the image of nursing for 
future generations. 
 
The day continued with NCLEX mini-review courses and a Red Cross Disaster Certification course. The 
annual House of Delegates adopted a state resolution, made several bylaw changes, and elected the 
2015-2016 Board of Directors. The 2015 Convention also included over thirty-five focus sessions covering 
a broad range of topics related to personal and professional growth. Career planning resources included 
resume and interview workshops, mock interviews, and a new graduate nurse panel. Numerous vendors 
came from local hospitals, healthcare agencies, and other businesses to answer questions about their 
products or causes. There were numerous chances to donate goods or services to local causes. 
Montgomery College won Penny Wars by $0.02 and subsequently earned the right to choose where the 
over $200.00 collected was donated to; they chose the Leukemia Foundation. We collected hundreds of 
cans at our canned food drive that were all donated to My Brother’s Keeper, and participants brought 
medical supplies to donate to the Haitian Outreach Mission. Be the Match was present to sign up 
participants to be bone marrow donors and teach us all about the importance of donation.  
 
Endnote speaker Lauren Inouye, MPP, RN, from the American Association of Colleges of Nursing wrapped 
up the day by discussing nursing advocacy at the local, state, and national levels with the attendees. Ms. 
Inouye shared her personal journey “from practice to policy” and explained how small actions on the part of 
individual nurses can make every difference in the world when it comes to changing healthcare. After the 
endnote address, the 2015-2016 Board of Directors was announced as well as this year’s scholarship and 
award winners. Anne Giampietro won the Unconventional Student Scholarship; Sarah Trandel-Korenchuk 
won the Community Service Scholarship as well as the new Image of Nursing Award; Montgomery College 
won the Membership Drive Award; and Dr. Marianne Eichenberger from CCBC, Essex won the Faculty of 
the Year Award.  
 
The MANS Board of Directors would like to sincerely thank everyone who attended or participated in this 
year’s convention. Those of you who were present on that cold January day were aware that the weather 
was less than desirable; it took many hours of last-minute organizing (and a couple of miracles) to make 
sure that the 35th Annual MANS State Convention actually occurred. We were blown away by the amount 
of understanding, flexibility, and enthusiasm that was displayed despite an inconvenient and unexpected 
weather delay. We truly hope that everyone enjoyed themselves and took away useful information and 
experiences. 
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2015 Annual MANS 
State Convention 

In Pictures 
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The NSNA’s 63rd Annual Convention took place in Phoenix, Arizona from April 8th-12th. Many members of the 
MANS Board of Directors as well as numerous other student leaders from Maryland attended the event. MANS 
left the convention with some serious bragging rights! Here is a quick synopsis of what we were up to while in 
the Grand Canyon State: 
 

 Jennifer Lasbury, MANS Community Health Chair, accepted two awards: the Community Health Award 

and the Global Initiatives in Nursing Award.  

 Holly Treadwell, RN, MANS Membership and Nominations Chair, saw our membership rise to the 

second highest in our Winner’s Way Group. 

 Harrison Jackson, MANS Resolutions Chair, successfully got our state resolution about disaster 

preparedness passed in the House of Delegates. 

 MANS won the State Excellence Award. 

 Kelly Bell, MANS Treasurer, ran for the NSNA Secretary/Treasurer position on the NSNA Board of 

Directors and WON!  

MANS also hosted a dinner for all Maryland students and faculty members attending the convention. Over fifty 
people attended the event where they had the opportunity to network with their peers from around the state.  
 
We hope that everyone who attended enjoyed the numerous educational opportunities available, made new 
connections, and got to explore all that Phoenix had to offer.  

 

Updates from the NSNA 63
rd

 Annual Convention 
by Emily Odenwald, BSN, RN 

 

Congratulations Kelly, 
NSNA’s Secretary/Treasurer!  
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A resolution is a document that if approved by the NSNA’s House of Delegates, becomes the basis of the 
NSNA’s stance on relevant issues and actions. The NSNA defines resolutions as “matters of importance to 
NSNA, its members and constituent associations, nursing, and the health needs of the public.” Since 
resolutions usually concern matters that are national in scope, they have the potential to have a significant 
impact in the world of healthcare.  
 
In the recent past, Maryland students have only brought resolutions to national conventions, not to the 
MANS State Conventions. As an initiative to encourage Maryland nursing students to become more 
involved with the resolution process, the MANS Board of Directors submitted the first resolution brought 
before the state convention House of Delegates this past year. Titled “In Support of Research and 
Education Regarding Stress Reduction Techniques in Order to Reduces Nursing Burnout and Turnover 
Rates,” the resolution was successfully passed.  The resolution’s main goal was to increase awareness of 
the devastating effects of stress in the workplace. The average cost of turnover for a bedside RN ranges 
from $44,380 to $63,400 resulting in the average hospital losing $4.21 – $6.02 million annually. Nurses and 
nurse managers should work together in order to actively reduce stress and institute measures to retain 
nurses. Whether ensuring set lunch breaks or refraining from scheduling nurses for several consecutive 
twelve hour shifts, small initiatives can make a considerable difference in the morale and perceived stress 
on a unit.  
 
For the NSNA 63rd Annual Convention in April of 2015, the MANS Board of Directors submitted a resolution 
to the House of Delegates titled “In Support of Increased Nursing Awareness on the Importance of Personal 
and Home Emergency Preparedness.” The resolution was passed successfully, meaning that the NSNA will 
educate nursing students on the importance of preparedness in the future. As the largest component of 
health care, nurses can be called upon at any moment to respond to an emergency. Some states require 
nurses to respond to disasters by law.  What does this mean for us? Yes, disaster training and education 
are important in improving skills and confidence when responding to disasters; however, what happens 
when your safety is at risk? What about our families? Must we leave them in time of crisis? The American 
Nurses Association (2010) states that “resolving these problems would ultimately support registered nurses 
responding to a call for help, will meet those needs, and assure a robust response from registered nurses.” 
If the nurse has the supplies and plans necessary to ensure their safety as well as the safety of their 
families, loved ones, and pets, they can more effectively respond to emergencies and deliver safe, high-
quality patient care.  We at MANS look forward to this issue being brought to the spotlight in the coming 
years and hope that, though more education about how resolutions can create change in healthcare, more 
nursing students will propose resolutions at future state and national conventions.  
 
 
 
 
Reference: 
American Nurses Association. (2010). ANA issues brief: Who will be there? Ethics, the law,  

and a nurses’ duty to respond in a disaster. American Nurses Association. Retrieved from 
http://www.nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy 

 

 

Maryland State and National Resolutions 
by Harrison Jackson 
Towson University  

http://www.nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy


 
 
 
 
 
 
 
 
 
 
On February 16th, 2015, the Maryland Nurses Association hosted their MNA 2015 Nurses Lobby Night in 
Annapolis.  The purpose of this annual event was for nurses and nursing students around the state to come 
together as a unified voice to speak to legislative representatives about issues that the MNA deems relevant to 
the nursing profession.  The two subjects for discussion this year were “The Nurse Practitioner Full Practice 
Authority Act” and a proposal to “Restore Funding for the Board of 
Nursing in Proposed 2016 Budget.” 
 
The first bill proposed removing obsolete requirements that prevented 
advanced practice nurses from utilizing the full scope of their abilities.  
Maryland required nurse practitioners to “attest” collaboration with 
physicians which required extra paperwork and resources.  Since all 
healthcare professionals already collaborate for patient care, the MNA 
believed that these extra steps were unnecessary and antiquated.  The 
second matter discussed at Lobby Night was a request to restore a 
portion of the funds being transferred from the Board of Nursing to the 
State General Fund in order to make critical improvements at the 
Board such as hiring new staff in critical areas and improving IT and 
phone systems. 
 
We were assigned Delegates to speak to based on our permanent 
addresses. The evening began with an educational session that taught 
participants about how to speak with representatives, certain “talking 
points” to cover regarding the two topics at hand, compelling points to 
be made to support the profession of nursing, and instructions on how 
to best represent the MNA and nurses at large.  Some of the pointers 
provided for how to conduct a meeting with a Delegate included 
introducing yourself as a nurse or nursing student, stating your 
neighborhood to show that you are a constituent of that Delegate’s 
district, making brief statements about the issues and why they are 
important, and finally asking for feedback.  We were encouraged to ask 
Delegates if they were currently working on any issues that were pertinent to nursing. 
 
The representatives and their staff were very eager to welcome participants into their offices, which emphasized 
the amount of respect the profession receives in the political field.  The sessions were brief, and overall the 
Delegates and Senators were very receptive to the issues being presented. The participants that I interacted 
with left with a sense that they made an impact and had contributed to the political process. 
 
A poll was taken at the beginning of the session to see how many student nurses were present.  It was 
astonishing to note that about half of those in attendance were nursing students.  I would encourage student 
nurses to partake in grassroots lobbying to support causes relevant to our future careers as registered nurses.  
Just because we are students does not mean that we do not have a voice; it was extremely evident at the Lobby 
Night that politicians listen to nurses and student nurses. The best evidence of this: the Nurse Practitioner Full 
Practice Authority Act of 2015 passed on April 13th, 2015!  
 

Nursing Students Have Strong Presence at  

MNA Lobby Night 
by Katherine Cohn, UMSON, Baltimore 
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I had the unique opportunity to represent the University of Maryland School of Nursing at the 2015 
American Association of Colleges of Nursing (AACN) Student Policy Summit this past March. The Student 
Policy Summit brings together nursing students pursuing various degrees(from BSN to DNP) from all over 
the country to learn about how getting involved in policy is so critical to moving the nursing profession 
forward.  
 
Why become involved in policy when I am a student working at the bed side? The answer is easy - policy 
surrounds what and how we practice and, most importantly, directly impacts our patients.  Nurses are 
advocates for their patients and see firsthand the struggles and issues that our current healthcare system 
faces. We have a unique vantage point as well as the ability to inform policy makers as to how policy must 
be altered to better serve our patients. If individual nurses do not speak up, our collective voice as a 
profession is lost. Others will speak for us and our patients.  
 
Nurses are advocates not only for patients but also for their fellow nursing professionals. During the 
summit, nursing students spoke with their respective state representatives and staff about funding for Title 
VIII and the National Institute of Nursing Research, as well as about the Home Health Care Planning 
Improvement Act. How these organizations or bills are funded each year directly affects us as nursing 
students as well as registered nurses around the country who require federal or state funds for various 
reasons. 
 
Did you receive federal funding to go to nursing school this year? Well, it is possible that that occurred 
because the AACN was speaking to Congress on your behalf! Title VIII provides funding for nursing 
students at various points in their careers. Without these funds, many students would not be able to pay for 
school, meaning less nurses and nursing faculty to teach future generations of students and care for the 
growing inpatient and outpatient population.  
 
The summit provided me with a solid understanding of how nurses play a critical role in policy. For me, the 
event really boiled down to one point: unifying our voices and speaking up to those who can make changes 
will positively impact our profession, our patients, and those we love. 
 
Want to have this same opportunity next year? Find more information about the American Association of 
Nursing Colleges at: http://www.aacn.nche.edu/government-affairs/student-policy-summit. Many nursing 
schools around Maryland will offer the opportunity for a select number of students to attend the Summit. 
Ask about the chance to go at your institution!   
  

 

Attending the 2015 AACN Student Policy Summit 
by Sarah Trandel-Korenchuk 

UMSON, Shady Grove 
 

 

MANS is on Instagram!  
 

Follow md_nursing_students  
for fun photos, contests and updates. 
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Recruitment Opportunities 
 

Do you have questions about what MANS is, how you can get more involved or 
how you can promote involvement at your school? Would you like a member of the 
MANS Board of Directors to visit your institution to speak about the benefits of 
participating? We would love to hear from you! Please 
email mansmembership@gmail.com for more information. 

 

 

Interested in Committees? 
 

Interested in becoming more involved with MANS Executive Board? Join a 
committee! We have a number of committees that any nursing student in Maryland 
can join. Do you like planning big events? Join the Convention Planning 
Committee! Is writing your passion? Join Newsletter Committee! What about public 
health and education? Community Health Committee would be a great opportunity 
for you. Please contact manspresident@gmail.com for more information or visit our 
website at mdnursingstudents.org for a full list.  
 
Think you may want to run for the Executive Board in the future? Joining a 
committee is a great way to see how the board operates! 
 

 

Want to contribute to the MANS Quarterly? 
 
Want to submit an article? Know a nurse that you think we should highlight? Want 
to put the spotlight on your school or NSNA chapter? Email 
mansnewsletter@gmail.com and share. You could be a part of a publication that is 
distributed to thousands of students! 

 

 

 

Join over 1,200 of your 

peers and “Like” the 

Maryland Association of 

Nursing Students on 

Facebook! 
 

Want more information on 

NSNA, National 

Convention, or how to get 

involved at the national 

level? Visit www.nsna.org 

for tons of resources! 
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Image of Nursing Campaign 

We want YOU to start thinking about the Image of Nursing! What does it mean to be a nurse in today’s society? 
What embodies a professional nurse? We want to showcase the diversity that exists in the profession and 

promote a realistic, positive image of nursing in America. 
 

“Like” MANS on Facebook and follow “md_nursing_students” on Instagram. When you see something that 
represents a positive or negative image of nursing, take a photo and send it to us by emailing 

mansadvertising@gmail.com or posting it on our Facebook page. Use the hashtag #mansimageofrn, too. We 
will compile the admissions and display them on our Facebook and website. For contest rules and more 

information, visit http://www.mdnursingstudents.org/image-of-nursing 
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Sarah Trandel-Korenchuk 
President 

Kyle Forsburg 
Vice President 

Sheila Pierre-Louis 
Secretary 

Christy Clark 
Membership & Nominations 

Jacqueline Sergon 
Community Health Chair 

Athena Balanou 
Newsletter Chair 

Stephanie Swope 
Breakthrough to Nursing 

Felicia Caughlin  
PR Chair 

Open Positions: 
Treasurer 

Presidential Advisor 
Resolutions Chair 

MNA Student Liaison 
Image of Nursing 

Have questions about what the MANS Board of 
Directors does or how to run for a position? Visit 

our website at mdnursingstudents.org, email 
mansmembership@gmail.com, or attend a MANS 
State Meeting. Dates for the meetings are listed on 
our website. To run for an open position, you must 

be present at a MANS State Meeting. 

 

2015-2016 MANS Board of Directors  

 



 
 
 
 
 
 
 
 
 
 
I asked the members of the 2014-2015 MANS Board of Directors to tell me a little about what they learned from 
getting involved with MANS as well as what advice they would like to give to current and future nursing 
students. Here is what they said… 
_________________________________________________________________________________________ 
 
“It has been an incredible year for not only myself, but the entire MANS Board of Directors! In the midst of 
planning our 35th Annual Convention, many of us graduated from nursing school, passed our NCLEX, and 
accepted positions as Registered Nurses. I have learned many things throughout the year, but one thing in 
particular I will take away from MANS is that no matter how well you plan and how hard you work to make those 
plans come together, things go wrong! Sometimes plans need to be readjusted. The key is to be flexible. No 
matter whether you are dealing with a convention delay or managing multiple patients, you have to be flexible in 
order to achieve your goals.” – Holly Treadwell, RN, Membership and Nominations Chair 
 
“Being part of MANS has helped me learn who I am and who I want to be as a nurse. An important aspect of 
being a nurse is being able to work well in groups; by working with the MANS Board of Directors, I had the 
opportunity to be part of a team and learn how to work together. In addition, talking to students helped me 
overcome my fear of public speaking and build my leadership skills. There is no better feeling than seeing 
students get excited about nursing.” – Blerta Hamza, Breakthrough to Nursing Chair 
 
“MANS has given me so many unique opportunities that I would not have been able to have elsewhere. My 
experiences with MANS have filled in the gaps that nursing school left out in my education. Through MANS, I 
have learned that not only can I be a strong advocate for nursing at my school, but I can influence the field of 
nursing at the national level early on in my career. I can truly make a difference beyond the bedside.” – Harrison 
Jackson, Resolutions Chair 
 
“While I have learned many things through my experience with MANS, one of the greatest and most applicable 
lessons I have to offer is the value of time management.  Professionalism is shown not only through our 
appearance and words, but also through our actions.  Every time you come to clinical late or fail to turn in an 
assignment on time, you damage your credibility and reputation.  As a nurse, you cannot give your medications 
late. As a student, you cannot neglect your commitments.  Your contribution to the most trusted profession in 
healthcare starts right now!” – Jennifer Lasbury, Community Health Chair 
 
“Being a part of the MANS Board of Directors has been rewarding in numerous ways. Throughout my tenure, I 
have gained valuable leadership skills, met numerous amazing people, and had the opportunity to serve the 
nursing student community of Maryland. It has been particularly rewarding to be a part of this organization as a 
member from one of Maryland’s rural counties. Maryland’s rural counties tend to be more poorly represented in 
MANS membership and leadership when compared with more urban and suburban counties, so it meant a lot to 
represent some of our constituents that may not have as large of a voice in our organization.” – Desiree Colvin, 
Secretary  
 

“While on the Board of Directors, I not only had the opportunity to build professional relationships and network 
with nursing leaders in our state, but also to learn how influential my voice can truly be. I had such an amazing 
experience being a part of MANS that I decided to run for another term! The best advice that I can give nursing 
students is to get involved now!” – Sheila Pierre-Louis, MNA Student Liaison  

 

What I Have Learned 
by Emily Odenwald, BSN, RN 
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“As my time on the MANS Board of Directors ends, the only thing I would have changed is not getting involved 
sooner. In one short year, I have become more confident in myself as a nurse and a leader, I have met the most 
amazing people (who I cannot wait to work with in the future) and have had countless opportunities to learn, 
learn, learn! My advice to current and future nursing students: get involved as much as possible! You never 
know what opportunities await you until you take that leap and get out of your comfort zone.” – Brie Biscoe, RN, 
PR Chair 
 
“Being a nursing student is challenging, but you can do it. Just think of how many others have done it before you 
and how many will do it after you. Besides being one of the most difficult periods in your life, nursing school is 
also one of the most rewarding. You will be amazed at how much you have learned by the end of each 
semester. Take a little time to reflect periodically and celebrate just how far you have come.” – Rebecca 
Skidmore, RN, Vice President 
 
“Serving as MANS President has been an opportunity to expand my leadership skills by networking with 
industry professionals, learning constructive problem solving skills, and walking the line of encouraging a 
creative team without forcing it into a single direction. Being involved with this student organization has taught 
me that it is never too early to lend your voice to larger causes and it has reinforced the saying "there is power 
in numbers." I am confident that all good leaders are built through teamwork and experience, both of which 
MANS offers.” – Jessica Wagner, BSN, RN, President 
 
“I was never one to get involved with student organizations at school, let alone at the state level, before running 
for the MANS Board of Directors. I figured that that was something that others who were gifted with leadership 
skills and who naturally felt comfortable pushing their limits did. I feel more confident in my abilities, my 
opinions, and my value as a leader after serving on the MANS Board of Directors than I ever have before. I 
would strongly encourage any nursing student interested in getting involved to trust in their abilities and go for it; 
if you do not make your voice heard, someone else will speak for you.” – Emily Odenwald, BSN, RN, Newsletter 
Chair 
 
The entire 2014-2015 MANS 
Board of Director would like to 
express our sincere gratitude to 
those who entrusted us with the 
responsibilities that come with 
serving as the leaders of MANS, 
as well as to everyone who has 
supported, guided, and 
encouraged us over the past year. 
We are humbled.  
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What I Have Learned (cont.) 
by Emily Odenwald, BSN, RN 



 

 
 
 
 
 
 
 
 
 
 As nurses and nursing students whizzing about units during long and laborious clinical rotations, to say that we 
are hard pressed for time is an understatement. When we knock on a patient’s door, sanitize our hands and 
walk in, we do so blindly with little else to go by aside from what we have managed to glean from their chart. 
And even that “solid intel” can be incorrect, as we all know too well.  When you think about it, meeting your 
patient for the first time is not unlike going on a blind date: pausing momentarily to make sure your clothes are 
on point, having your pal spot check your teeth for stray spinach left from lunch, and secretly hoping your 
encounter goes well and you do not wind up looking too eager or otherwise “cray cray”. 
 
In the mad dash to accomplish the various nursing tasks that await us, we find ourselves starved for time and 
unable to recall our patients beyond their room number.  But when considered at length, never has a more 
opportune time to get to know them existed. Your patient has no place else to go and little else to do but sleep 
and watch TV, and would hence probably be delighted if someone spent some quality time with them. In the 
course of these seemingly perfunctory patient-provider conversations, you may be surprised to learn some 
fascinating details about your patients such as decorated World War II backgrounds or riveting civil rights era 
experiences.  One of my favorite patient encounters was with an unassuming housewife who in her heyday as a 
fashion editor had interviewed none other than Dr. Albert Einstein! This fascinating tidbit is something I would 
have never discovered from her chart, and certainly were it not for her hospitalization, I would never have had 
the opportunity to interact with her. This anecdote goes to show that each of our patients carries with them a 
unique story that is waiting to be told, if only we could spare a few minutes of our time to hear it.  
 
By taking the time to get to know our patients, we can facilitate their healing through the use of therapeutic 
communication while we gain new knowledge that could prove useful in other ways (such as uncovering the 
reasons behind their illness and hospitalization). How is that for a win-win situation!  Our patients give us their 
consent and trust 
that we will do right 
by them. The least 
we could do in return 
is pause to get to 
know them beyond 
their name, birthday 
and drug allergies.  
 
Jacqueline Sergon is 
a student at 
Montgomery College 
and the Community 
Health Chair – Elect 
for MANS.  
 
 

Getting to Know Your Patients  
Beyond Their Charts 

by Jacqueline Sergon, Montgomery College 
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I had the privilege of interviewing Stefanie Glenn this April about her experiences working in Liberia during the 
recent Ebola crisis. Stefanie lives in Maryland and is a dually certified adult primary care and acute care nurse 
practitioner who entered the federal service at the National Institutes of Health in 2008. She was 
commissioned as a United States Public Health Service (USPHS) officer in 2009 and has been active duty for 
the past five years. 
  
In September of 2014, President Obama and the Secretary of the Department of Health and Human Services 
activated the USPHS to respond to the rapidly worsening Ebola crisis in West Africa. At that point, the virus 
had been spreading for approximately seven months and thousands had already been sickened or killed. One 
of the ways that the USPHS planned to combat the outbreak was to send four teams of trained volunteers to 
Liberia in the hopes of setting up a facility specifically designed to treat healthcare workers who contracted 
Ebola while working in the area. The hope was that if doctors and nurses knew that there was quality medical 
care available in Liberia for those who needed it, they would continue to volunteer despite the significant 
personal risks they faced while treating patients. All of the USPHS volunteers had to attend trainings held by 
the Centers for Disease Control prior to embarking to Africa, as most of them had never had any preparation 
for dealing with Ebola leading up to their mission. The first team deployed in October of 2014. They built the 
facility from the ground up in the war-torn, impoverished nation and began to take patients in November of 
2014.  
 
Stefanie deployed in February 2015 as the Operations Chief for the third team. By the time she arrived in 
Liberia, the Ebola Treatment Unit, or ETU, that teams one and two had set up had already treated numerous 
patients and had seen a drastic decrease in the number of Ebola positive patients presenting. Stefanie 
recalled being surprised by the austere physical conditions that they had to operate in at the ETU. “There’s 
hot, and then there’s Africa hot,” she explained to me. “The PPE that you have to wear is like a thick plastic 
bag from head to toe. It is easy to get into trouble with overheating. When you get there, your body is not used 
to the climate and you can only spend so much time in hot zone with patients before having to take a step 
back. It’s a big change as a clinician – having to put yourself first. Here in America, we do the opposite. Ebola is 
just so contagious; you can’t try to stick a person for blood until you get it like you would as a nurse here. In the 
ETU, you stick a patient twice and then you are done.”  

 
Being in the ETU took a toll on the volunteers’ mental health, as well. Stefanie explained that it was just like 
any other military operation: people watched over their neighbors and depended on each other heavily for 
mental and emotional support. Mental health professionals accompanied Stefanie and her colleagues to the 
ETU and were available at all times for those who needed to talk about what they were experiencing. Stefanie 
said that, in her mind, the worst cases that presented involved pregnant patients. Though she herself did not 
treat any pregnant women at the ETU, she heard stories from colleagues about other patients. “Their first 
symptom was miscarrying their baby. You knew they were going to be coagulopathic. They would get turned 
away from other facilities or be put into isolation by themselves where they would deliver and then die.” 

 
Stefanie’s mission ended after sixty days. In order for the outbreak to be declared ‘over’ in Liberia, no patients 
can test positive for forty-two days (the length of two incubation periods for the virus). That goal may be 
reached soon if no new patients present in the beginning of May 2015. The fourth medical team has since 
been deployed to the ETU with the goal of transitioning the facility over to the Liberian government as well 
continuing to treat patients. ZMapp, the experimental Ebola treatment made famous by the American media 
after it was given to American citizens who contracted the virus, will also be trialed at the ETU.  
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Upon returning to Maryland, Stefanie was given three days to ‘reintegrate’ before reuniting with her family and 
friends. She did not have to remain in isolation for any extended period of time; she was deemed a low risk by 
the CDC since she had not treated an Ebola patient for a while before leaving Liberia. “This was the most 
important work I have ever done,” she told me. “These are people who have nothing and then had it all taken 
away from them again. Blown out buildings – all the pictures don’t do it justice. This is something that everyone 
should consider doing at some point in their careers. You don’t have to work with Ebola, but try to do some sort 
of mission work so that you understand what is out there and get back to the basics.”  
 
I was blown away by Stefanie’s stories and felt humbled after speaking with her about her experience in Liberia. 
Although as a nursing student you may feel as though there is little that you can do to make an impact in West 
Africa at the moment, “this will happen again – Ebola is around and here to stay” explained Stefanie. Stay up to 
date on the news, remain vigilant at home when seeing patients, and think about what you could do to serve 
others in need in the future.  
 
I would like to sincerely thank Stefanie for her kindness and generosity when it came to this interview, and even 
more so for her service in Liberia and here in America.  
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MANS Quarterly 18 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our mission is to help 
Maryland nursing students to 
bridge the way from the 
student role to the 
professional nursing role. 

To mentor nursing students 
preparing for initial licensure 
as registered nurses and to 
convey the standards, ethics, 
and skills that students will 
need as responsible and 
accountable leaders and 
members of the profession. 
 

 

May 2015: 
20th – MANS Board of Directors meeting at 1900 
 
June 2015: 
1st – 2015-2016 MANS Board of Directors begin term 
 
2nd-3rd – 2015 MCCSUN Annual Quest for Excellence Nursing 
Simulation Conference, hosted by Montgomery College  
For more information, visit http://www.mccsun.org/ 
 
July 2015: 
31st – NSNA Summer Leadership Conference in New York, NY 
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